
Scenario 1

Who: Kristy is a mother of 3 children. Her oldest 
son, Timmy, is 9-years-old and diagnosed with 
autism spectrum disorder. He is struggling with 
making friends, and his teacher reports he doesn’t  
seem to know how to start or maintain conversations  
with peers. Kristy is worried this will only get worse 
as he gets older.

How Rethink can provide support: Kristy can 
access a variety of lessons in the Rethink lesson 
library to learn how to teach Timmy stronger social  
skills (sample lesson titles include: sustaining 
conversation on a topic, introducing yourself, and 
joining an ongoing conversation). She can watch 
short how-to videos, read lesson plans, and print out  
materials to help her feel confident teaching these 
skills and providing him with extra practice at home.

Scenario 2

Who: Mohammad has a 12-year-old son, Tarek, 
who is struggling to start and stay focused on 
homework after school. Mohammad is spending 
more than 2 hours a night sitting next to Tarek, 
trying to keep him working on his homework, 
which is causing a lot of stress. Tarek’s teacher is 
now reporting his inability to focus at school, as 
well. Mohammad is afraid that Tarek’s grades will  
fall as he gets further into middle and high school.

How Rethink can provide support: Mohammad 
can take advantage of the hundreds of visual 
supports and printable resources Rethink has to  
offer to help Tarek organize himself and stay 
motivated for homework time (resources include: 
homework schedules, organizers, behavior 
contracts, etc.). Mohammad can also schedule  
free teleconsultations to discuss how these 
supports are going, troubleshoot, and gain 
additional strategies from a skilled behavior expert 
(Rethink’s board certified behavior analysts are 
masters and doctoral level clinicians).

Scenario 3

Who: Raj and Priya recently picked up their 
youngest daughter, 10-year-old Zara, from summer 
camp. They notice she’s acting very differently than 
before she went to camp. She’s no longer following 
their rules and is talking back to them. This catches 
them off guard, and they are not sure how to 
handle this new behavior.

How Rethink can provide support: Raj and Priya can  
take advantage of Rethink’s free teleconsultations 
services to speak with a behavior expert about how 
to address these new behavior challenges in the 
home. They can learn why these new behaviors 
are occurring, create a behavior plan (for example, 
provide Zara with positive reinforcement for 
following rules and refraining from talking back), 
learn how to stay consistent with a behavior plan, 
and how to fade the plan out over time.

Scenario 4

Who: Ramon and Christina have just received the 
diagnosis of intellectual disability for their daughter, 
Maria. They are not sure where to begin. They were  
given a list of places to call but need help getting 
organized, identifying support, and finding someone 
to talk with about how to best help their daughter.

How Rethink can provide support: Ramon and 
Christina can take advantage of Rethink’s free 
teleconsultation services. They can speak with 
behavior experts who will provide them with 
guidance and someone to listen to their concerns, 
as well as suggesting Rethink lessons to begin 
working on while they await direct services for Maria.
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1 Call: 504 Plan or IEP Planning 

11-year-old Chris was diagnosed with ADHD 2 years ago and is on an IEP. He wasn’t
making progress on his goals, and his parents felt the school wasn’t communicating well.
To prepare for an upcoming IEP meeting, they scheduled a call with Rethink for
guidance on how to better collaborate with the school to address strategies to work on.
Their Rethink behavior expert reviewed the IEP, helped them formulate their ideas into
new goals, and suggested a home-to-school communication system that was easy for
the school to adopt while still giving the parents the information they wanted.

3 Calls: Behavioral Challenge 

8-year-old Tyson is a happy, social child but has always had trouble with sleep, although
he has no diagnosis. His parents were frustrated when he prolonged his bedtime routine
every night. He asked for snacks, cried for them, and said he was scared. His parents
knew this had become a pattern but didn’t know how to stop it. Reviewing Tyson’s sleep
behavior and discussing strategies like creating a bedtime routine and integrating
positive reinforcement when Tyson stayed calm as they left the room. Their behavior
expert also discussed general behavioral concepts to help them understand Tyson’s
behavior more clearly and how they can stay consistent with the strategies they put in
place.

Ongoing Calls: New Autism Diagnosis 

3-year-old Misha and her family moved to the US from India last year. She received an
autism diagnosis, but her parents weren’t sure where to begin. They set up consecutive
calls with their Rethink behavior expert, who ensured Misha’s family was aware of their
ABA benefit via health insurance and prepared them for what to expect, oriented them
to the special education system and guided them through the process of receiving
school-based supports, and then began providing strategies for teaching and
recommendations for Rethink lessons. Misha’s family was able to work through the
program independently but scheduled a call every few weeks to check in and
troubleshoot.
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