
Who is eligible for the Virgin Pulse program?
All ServiceNow employees are eligible to participate in the Virgin 
Pulse program. Employees may also invite their plus one to join 
and participate through Partners on the Virgin Pulse Benefits 
page.

How does the Virgin Pulse program work?
Our program is structured as a quarterly points-based game 
with 4 levels. You have many ways to earn points based on what 
is important to your well-being, including tracking your physical 
activity as well as educating yourself about healthy living, ways to 
manage stress, improving your sleep habits and much more. 

How do I register for the program?
The program will begin on March 1, 2022. All employees 
will receive an invitation email from ServiceNow. If you are 
eligible, navigate to join.virginpulse.com/servicenow and fill 
in the registration information using the email address of your 
choice, choose a password and accept the privacy policy and 
membership agreement.  

How do I sign into my account after registering?
After registering, you can simply go to member.virginpulse.com 
to sign into your platform. You can also use the Virgin Pulse app!

Is there a Virgin Pulse app that I can 
download on my smartphone?
Yes. The Virgin Pulse app is available on both Apple and Android 
smartphones. It can be downloaded  through the Apple App 
Store or Google Play.  You will use the same username and 
password for your desktop, home computer and smartphone. 

For which activities can I earn points?
Once you’re on the platform, go to the Home menu, click on 
Rewards and scroll down to see all the ways that you can earn 
points.

How do I know I have earned points?
My Earnings is found under the Rewards tab. On your My 
Earnings page, you will find a daily summary of your rewards.

Do my points  expire?
Every quarter, you’ll work your way through our levels. Once the 
quarter ends, your points will reset and you can start fresh in the 
next quarterly game. 

Frequently Asked Questions
What is the Virgin Pulse program? Virgin Pulse, part of  
Sir Richard Branson’s Virgin Group, designs technology that 
cultivates good lifestyle habits for employees. The Virgin Pulse 
program, while totally voluntary, provides employees with 
scientifically backed tools to help you be more active, make 
healthier decisions and live your best life!
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Do I need a Fitbit or other activity tracker to participate?
No, you have numerous options. You can use your smartphone to 
track your activity or use one of the many devices and apps that 
are compatible with Virgin Pulse. Check out the Devices & Apps 
page on the site or app for a comprehensive list of compatible 
fitness devices and apps. You can link as many devices and apps 
as you wish. The points you earn will be based on the device or 
app that recorded the highest activity. 

Are there things I should try to do every day?
While you do not have to do anything every day, we would 
suggest you complete these 3 things:

 • Track your steps: You can do this with the  
Virgin Pulse Max Buzz or any device that integrates 
with the Virgin Pulse site (Fitbit, Apple Watch, etc). 
You can even use the Virgin Pulse app to track your 
steps! For a full list of devices, see the  
Devices & Apps page.

 • Read your 2 Daily Cards: These are found on the 
home page of the Virgin Pulse site and app. After you 
review your cards, try to put some of the suggestions 
on them into action. If you do, you’ll take incremental 
small steps toward healthier habits.

 • Track your Healthy Habits: You have over 125 
different Healthy Habit trackers from which to choose. 
You can track up to 20 at a time to help move your 
personal health journey to the next level!

Is my health information confidential, 
and how is it shared?
The privacy and security of your personal information is 
extremely important to Virgin Pulse and ServiceNow. Your health 
information is kept completely confidential and not shared with 
ServiceNow in any identifiable format. ServiceNow will receive 
aggregate reporting to help guide future wellness program 
design. Please review the Virgin Pulse Privacy Statement located 
in the footer of each page of the site.

How does the Family and Friends feature work?
On the Virgin Pulse site or app, you can add colleagues and 
family members as friends to build up your support network.  
This is a member-only social space where you can share your 
accomplishments and challenge one another toward better well-
being. You can even earn points when you add your first 5 friends 
who are Virgin Pulse members. Once your network is built, use 
Personal Challenges to compete with one another to build new 
habits or out-step each other..  

If you’d like to add someone who is not eligible for Virgin 
Pulse, you can invite them to the platform by entering their 
email address into the invite form under Friends Outside Your 
Company. Each member can invite up to 10 close friends and 
family members using this form. Friends and family who are 
not eligible for the program through ServiceNow, but create 
an account from your invite, cannot participate in corporate or 
featured challenges, access the Benefits page cards or access 
the Sleep and Nutrition Guides. They can participate in Personal 
Challenges, track their Healthy Habits including steps, access 
Daily Cards based on their selected interests and view the 
Leaderboard.

Where can I go for more information or help?
Do you have questions about the program before it launches? 
You can call Virgin Pulse via their U.S. customer service line at  
888-671-9395 or email support@virginpulse.com for additional 
assistance.

What are the Virgin Pulse Support hours?
 • Live Chat and email are covered Monday–Friday from  

2 am–9 pm ET. 
 • Phone coverage is Monday–Friday from 8 am–9 pm ET. 
 • The general turnaround time for email 

is 48 hours on weekdays.

How do I know my information is secure on the  
Virgin Pulse?
The Virgin Pulse platform has strong data and system security 
measures in place, and ServiceNow has taken steps to ensure 
compliance and data integrity. The platform is a SaaS/cloud-
based software solution that is accessed via a browser and/
or native iOS and Android apps. Communication between your 
device and the platform is secured using TLS 128-bit encryption. 
Databases are encrypted using 256-bit encryption, while 
multiple layers of firewalls protect servers from internet traffic.
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