
Our future  
starts with you
At ServiceNow, we welcome and celebrate you, 
knowing that your best work happens when you live 
your best life. Our benefits and wellbeing programs 
are designed to support you when you are faced with 
challenges, big or small, regardless of background, 
career aspirations, or current life situation.

With your interests in mind, we thoroughly review our 
benefit offerings each year to ensure we provide 
the flexibility and choices you need. Nothing is more 
important to us than your health and wellbeing.
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Note! 
This benefits guide provides a summary of the programs available  
to you which you may consider when selecting your benefits and 
does not include all the plan details. Visit servicenowbenefits.com  
to access plan documents.

https://servicenowbenefits.com/plandocuments/
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Eligibility and enrollment

Eligibility
You: All regular employees and interns in the US who are scheduled to work 20+ hours 

per week are eligible for all benefits outlined in this guide unless otherwise noted.

Your dependents: You may also enroll your legal spouse or qualified domestic partner 

and your dependent children (including the children of your qualified domestic 

partner) under the age of 26 in your medical, dental, vision, and other voluntary plans. 

A disabled child over the age of 26 may be eligible to continue coverage once proof 

of ongoing disability is submitted and approved by the insurance carrier.

Enrollment periods
New hires: You have 31 days from your date of hire or transfer date (eligibility date) 

to enroll in benefits. Once you complete your elections, your coverage becomes 

effective as of your eligibility date.

Open Enrollment: Once a year, you’ll have the opportunity to enroll in or change your 

benefits. Benefits elected during Open Enrollment are effective January 1 through 

December 31 of the coming year.

Qualifying Life Events (QLE): Once you make your elections, they’re in place for the 

calendar year unless you have a QLE during the year.

A QLE allows you to make certain changes to your benefits within 31 days of the QLE. If 

you miss the 31-day window, you’ll need to wait until the next Open Enrollment period 

to enroll or make changes to your benefits.

Examples of QLEs include (but are not limited to):

• Marriage, divorce, new domestic partnership, or dissolution of domestic partnership

• Birth, adoption, or custody change of an eligible dependent 

• Loss or gain of other group healthcare coverage

• Significant increase or reduction in the cost of your healthcare benefits or 

dependent care

Not sure if your change is a QLE?  
Start a Live Chat with ServiceNow Benefit Advocates 
for assistance by logging into Benefitsolver via Okta or 
downloading the MyChoice Mobile App from Google Play 
or the App Store. You can also call 833-543-1902 to speak 
with an advocate.

https://servicenow.okta.com/home/servicenowprod_enroll_1/0oa1e12ftnnHq2lna0h8/aln1e12pox8tzqDpr0h8
https://play.google.com/store/apps/details?id=com.businessolver.mychoice&hl=en_US&gl=US
https://apps.apple.com/us/app/mychoice-mobile/id1138970986
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Benefits site
The ServiceNow Benefits site offers you and your family members 

access to information about benefits, programs, tools, and 

resources. Access information anytime, anywhere, on any device 

at servicenowbenefits.com. 

You can also access benefits information on the Employee Portal 

homepage - Benefits and Wellbeing tab. Join the Special Interest: 
Wellbeing Now at Work channel for up-to-date information on 

wellbeing events, webinars, articles, and more.

Benefits resources

Get to know ALEX
Ask ALEX is your interactive benefits counselor and education tool that can 

help you understand your benefits and decide which plans best fit your needs. 

ALEX summarizes your benefit options and provides recommendations. Just a 

reminder, you will need to log into Benefitsolver via Okta to enroll in benefits.  

Visit myalex.com/servicenow/2023.

Benefit Advocate support
Get support when you need it. Whether you are experiencing a life event, 

have a benefits question, or want to learn more about your benefits, Benefit 

Advocates are available to answer your questions and direct you to the right 

place. 

Your advocates can help with issues such as:

• General benefit questions

• How to change your benefit elections

• Adding a dependent to your plans

• Questions about your health benefits coverage

• Finding resources for spending account balances, claim issues, and more.

Start a Live Chat with ServiceNow Benefit Advocates for assistance by logging 

into Benefitsolver via Okta or downloading the MyChoice Mobile App from 

Google Play or the App Store. You can also call 833-543-1902 to speak with an 

advocate.

https://servicenowbenefits.com/
https://signon.service-now.com/x_snc_sso_auth.do
https://servicenow.workplace.com/work/landing/input/?group_invite_id=320764779967687&group_invite_nonce=NM0k6fWu&next=%2Fgroups%2Finvite_link%2F%3Finvite_link_id%3D320764779967687%26nonce%3DNM0k6fWu
https://servicenow.workplace.com/work/landing/input/?group_invite_id=320764779967687&group_invite_nonce=NM0k6fWu&next=%2Fgroups%2Finvite_link%2F%3Finvite_link_id%3D320764779967687%26nonce%3DNM0k6fWu
https://www.myalex.com/servicenow/2023
https://servicenow.okta.com/login/login.htm?fromURI=%2Fhome%2Fservicenowprod_enroll_1%2F0oa1e12ftnnHq2lna0h8%2Faln1e12pox8tzqDpr0h8
https://play.google.com/store/apps/details?id=com.businessolver.mychoice&hl=en_US&gl=US
https://apps.apple.com/us/app/mychoice-mobile/id1138970986
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Your health plan options

Medical plans are not all the same. Which one is right for you?
The following descriptions will help you and your family determine which plan best suits your healthcare needs and budget. By considering the per-pay-period payroll 

contribution and out-of-pocket costs, such as deductibles and copayments, you can choose which plan provides the coverage you need at the lowest net cost.

	UHC Preferred Provider Organization (PPO) UHC Choice Plus Network 
 If you want a lower deductible, a Preferred Provider Organization (PPO) 

plan may be the best fit, but it comes with higher per-pay-period costs. 

You can visit any doctor, specialist, lab, or pharmacy, but your out-of-

pocket costs will be lower and more predictable when your providers are 

in the UHC Choice Plus network.

	UHC Preferred Provider Organization (PPO) UHC Choice Plus Network 
Hawaii only

 If you want a lower deductible, a Preferred Provider Organization (PPO) 

plan may be the best fit, but it comes with higher per-pay-period costs. 

You can visit any doctor, specialist, lab, or pharmacy located in Hawaii, 

but your out-of-pocket costs will be lower and more predictable when 

your providers are in the UHC Choice Plus network.

	UHC High Deductible Health Plan with Health Savings Account  
(HDHP w/HSA) UHC Choice Plus Network

 The UHC HDHP is a PPO-style plan with a higher deductible. Our HDHP 

plan uses the same network as our UHC PPO, the Choice Plus network. 

Choosing the HDHP means you have lower payroll contributions and 

qualify for a Health Savings Account (HSA) that can help you save on 

healthcare expenses and taxes. ServiceNow contributes money to your 

HSA – $1,000 for single coverage and $2,000 for employee plus dependent 

coverage, amounts are prorated if you enroll after January 1. 

	Kaiser Permanente Health Maintenance Organization (HMO)  
California only

 If your highest priority is keeping your out-of-pocket costs low and 

predictable, consider a Health Maintenance Organization (HMO). HMO 

plans offer no annual deductible and predictable copays when you need 

care. You must use providers in the Kaiser network for your care. There is 

no out-of-network coverage except in the case of an emergency.

Need help deciding? Visit myalex.com/servicenow/2023.
All medical plan options provide 
comprehensive benefits, including:  
• Preventive care at no cost

• Prescription drug coverage

• An extensive network of medical providers and facilities

https://www.myalex.com/servicenow/2023
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Overview of medical plan coverage

Below is a summary of in-network benefits for all four medical plans. For UHC out-of-network details, visit servicenowbenefits.com. 

Coverage UHC PPO UHC HDHP/HSA UHC Hawaii PPO (Hawaii) Kaiser HMO (California)

Plan features

The percentages listed below are 

the portion of the covered cost 

(coinsurance) you will pay after the 

deductible has been met unless 

a copay applies. When a copay 

applies, you pay only that amount, 

and the deductible is waived.

The percentages listed below are 

the portion of the covered cost 

(coinsurance) you will pay after 

your full deductible has been met 

unless otherwise noted. Until your 

deductible has been met, you 

pay 100% of the cost.

The percentages below are 

the portion of the covered cost 

(coinsurance) you will pay. For the 

services listed below, you do not 

need to meet your deductible 

before the plan pays.

The Kaiser plan does not have an  

annual deductible or coinsurance. 

The copays listed below are the 

amounts you will pay for covered 

services.

Who is eligible to enroll in  
this plan?

Available to non-Hawaii residents. Available to non-Hawaii residents. Only available to Hawaii residents. Only available to California residents.

Annual deductible
Individual / Family $500 / $1,500 $1,500 / $3,000 $100 / $300 None

Annual out-of-pocket  
maximum
Individual / Family $3,000 / $6,000 $3,000 / $6,000 $2,500 / $7,500 $1,500 / $3,000

Office visits
Primary provider / specialist visits 

Telemedicine provider

Mental health visits

$25 copay per visit

$10 copay per visit 

10% after deductible

10% coinsurance after deductible

10% coinsurance after deductible

10% coinsurance after deductible

10% coinsurance

10% coinsurance

10% coinsurance

$25 copay per visit  

No charge

$25 copay per visit

Preventive services No charge No charge; deductible waived No charge No charge

Acupuncture $25 copay per visit 10% coinsurance after deductible Not covered $25 copay per visit

Chiropractic care /  
spinal manipulation

$25 copay per visit 10% coinsurance after deductible Not covered $15 copay per visit

Lab and X-ray 10% coinsurance after deductible 10% coinsurance after deductible 10% coinsurance No charge

Inpatient hospitalization 10% coinsurance after deductible 10% coinsurance after deductible 10% coinsurance $250 per admission

Outpatient surgery 10% coinsurance after deductible 10% coinsurance after deductible 10% coinsurance $25 per procedure

Urgent care $50 copay per visit 10% coinsurance after deductible 10% coinsurance $25 copay per visit

Emergency room $100 copay (waived if admitted) 10% coinsurance after deductible 10% coinsurance $100 copay (waived if admitted)

Key 
Terms

Coinsurance Copay Deductible Out-of-pocket maximum

The portion of the cost of 
service you pay, typically after 
your deductible is met.

The fixed amount you’ll pay for 
covered services or prescription 
medications. The plan pays the rest.

The amount you pay for covered 
services before the plan begins to pay 
its share of the cost of those services.

The maximum amount you’ll 
pay for copays + deductibles + 
coinsurance in a calendar year.

https://servicenowbenefits.com
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Overview of prescription drug coverage

Below is a summary of in-network prescription drug benefits for all four medical plans.  For UHC out-of-network details, visit servicenowbenefits.com.

Coverage UHC PPO UHC HDHP/HSA UHC Hawaii PPO (Hawaii) Kaiser HMO (California)

Plan features The copays listed below are 

the amount you will pay per 

prescription. The deductible 

is waived.

The copays listed below are 

the amount you will pay per 

prescription after your full 

deductible has been met. Until 

your deductible has been met, 

you pay 100% of the cost.

The copays listed below are 

the amount you will pay per 

prescription after your full 

deductible has been met. Until 

your deductible has been met, 

you pay 100% of the cost.

The copays listed below are 

the amount you will pay per 

prescription.

Retail
Tier 1 – Generic

Tier 2 – Formulary (preferred brand)

Tier 3 – Non-formulary (Non-preferred brand) 

Specialty (varies by Rx)

30-day supply
$10 copay

$25 copay

$40 copay

Tier 2 or 3 copay

30-day supply
$10 copay

$25 copay

$40 copay

Tier 2 or 3 copay

31-day supply
$10 copay

$30 copay

$50 copay

Tier 2 or 3 copay

30-day supply
$10 copay

$20 copay

$20 copay

$20 copay

Mail order
Tier 1 – Generic

Tier 2 – Formulary (preferred brand)

Tier 3 – Non-formulary (Non-preferred brand) 

Specialty (varies by Rx)

Up to 90-day supply
$20 copay

$50 copay

$80 copay

Tier 2 or 3 copay applies

Up to 90-day supply
$20 copay

$50 copay

$80 copay

Tier 2 or 3 copay applies

Up to 90-day supply
$30 copay

$90 copay

$150 copay 

Not covered

Up to 100-day supply
$20 copay

$40 copay 

N/A

N/A

Saving money on prescription drugs
• Use generic drugs when possible – Check with your doctor to see if 

generics may be appropriate for your situation. The savings can add up.

• Ask for “preferred” name brand drugs – When using a generic is not 

possible, ask your doctor if a preferred (formulary) brand name drug may 

be used for your condition.

• Use mail-order for maintenance medications – Your copay for a 

90-day/100-day supply through mail-order is less than three copays at 

the pharmacy. Plus, you can enjoy the convenience of home (or office) 

delivery!

More on generics
• If a generic drug is available and you choose to purchase the brand 

name medication, you will pay the formulary/brand name copay plus the 

difference between the cost of the formulary/brand name drug and the 

generic drug.

https://servicenowbenefits.com
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Convenient healthcare to support your wellbeing 
ServiceNow is excited to announce a new partnership with Crossover Health. Crossover provides primary care, mental health, physical therapy, health coaching, 

care navigation, and more—virtual and in-person for employees enrolled in UHC plans. 

Health insurance through UHC is a complement to Crossover membership, not a replacement. Crossover hires board-certified, state-licensed doctors and other 

qualified care providers. When you activate your Crossover membership, you are assigned one dedicated, connected care team. You can make appointments for 

both in-person and virtual care and enjoy short wait times. You can also send messages to your care team whenever you need to from wherever you are.

If you’re near one of Crossover’s health centers in the Bay Area, New York, Seattle, or Houston and Dallas, you can receive virtual and in-person care. No matter 

where you live, work, or travel for work, you will have unlimited access to virtual care and 24/7 messaging with your care team. 

Virtual services include: 

• Mental Health – For issues related to anxiety, stress, depression, grief, and 

substance overuse.

• Primary Care – For sick care, minor injuries, preventive immunizations, and 

for managing chronic conditions like diabetes or high blood pressure.

• Physical Therapy – To treat pain in the neck, back and body and 

rehabilitation plans for surgeries or injuries, plus safe and personalized 

strength/stretching plans.

• Care Navigation – To book nearby in-person appointments or tests you 

may need outside of Crossover, manage medical records, and order 

prescriptions.

Crossover Health for UHC members 

At certain Crossover locations, an array of in-person services are available. 

To learn more about the services available at a Crossover health center near 

you, check out their locations.

• Chiropractic Care: Finding a chiropractor that takes insurance and is also 

accepting new patients can be difficult. Let Crossover help! Crossover will 

be able to get you to care quicker and can work with United Healthcare to 

ensure you’re billed at an in-network rate. 

• Acupuncture: If spinal manipulation isn’t for you, Crossover also had 

certified acupuncturists to work with you on pain relief, stress management, 

and more. 

• Optometry: Crossover’s optometry services rival that of any traditional brick 

and mortar optometrists. Crossover’s optometry lab has the latest in eye 

health testing, as well as a wide selection of frames, lenses, and contacts. 

• Health Coaching: Team up with a certified Crossover fitness coach for one-

to-one expert guidance. Crossover’s health coaches can work with and 

support you through your wellbeing journey, be it weight management, 

nutritional planning, getting better sleep, and much more. Learn about 

Crossover’s health coaching here.

https://crossoverhealth.com/where-we-are/
https://crossoverhealth.com/coaching/
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Programs for UHC members

UHC members can access various programs to support their health and 

wellbeing goals. Best of all, they are available at no cost! 

No matter what life brings you, we’re committed to providing you with an 

avenue to recovery that best supports your physical and financial wellbeing. 

Through our partnership with UHC, we have access to high-quality care 

centers that offer cost savings to you. To access these programs, call UHC 

Advocates at 844-636-5302. Learn more. 

Second Opinion with 2nd. M.D.
• Access virtual medical consultation and navigation service, where you  

can connect with board-certified elite specialists about your diagnosis  

or treatment plan within a matter of days— confidentially and at no cost  

to you.

• Visit 2nd M.D./ServiceNow

• Call 866-269-3534

Get the app on App Store or Google Play

UHC advocacy support
This single point of contact is an upgrade to the Elite level advocates and 

offers more expertise and personalized guidance for specific needs including 

diabetes, asthma, special needs, LGBTQIA+ and community resources.

• Call 844-636-5302, 7am-10pm CT, Monday through Friday

• Log into myuhc.com and click Call or Chat with an Advocate

• Get the UHC app on App Store or Google Play.  

Centers of Excellence (COEs)
COEs are dedicated care teams of experts delivering cost-effective care 

for complex medical procedures. In addition to the existing COEs for organ 

transplants, fertility, cancer, congenital heart disease, neonatal care, and 

kidney disease, ServiceNow now has bariatric surgery and spinal/back surgery.

• Call 844-636-5302, 7am-10pm CT, Monday through Friday and ask to speak 

with a Naviguard Advisor 

• Log into myuhc.com and click Call or Chat with an Advocate

Cancer Support Program
As an expansion of our Cancer COE, this program provides specialized cancer 

care support to address cost, curated quality providers, and care outcomes. 

• Visit myuhc.phs.com/cancerprograms 

• Call an oncology nurse at 844-636-5302 TTY 711 (7am-7pm CT, Monday 

through Friday, excluding holidays)

Complex Care Concierge (C3)
Dedicated care advisors to support those with complex health conditions. 

Care advisors listen to your unique needs and work to improve your quality of 

care and quality of life. 

• Call 844-636-5302, 7am-10pm CT, Monday through Friday 

• Log into myuhc.com and click Call or Chat with an Advocate

Out-of-network claims support
Remove the hassle of accessing care out-of-network by working with a 

Naviguard advisor to negotiate claims on your behalf.

• Call 844-636-5302, 7am-10pm CT, Monday through Friday and ask to speak 

with a Naviguard Advisor 

• Log into myuhc.com and click Call or Chat with an Advocate

Fertility Solutions
 In addition to the two cycles of fertility treatment, United Healthcare (“UHC”), 

also has dedicated resources to support your fertility journey. UHC’s Fertility 

Solutions pairs you with a nurse dedicated to fertility care, to help guide you 

to and through your fertility journey. Additionally, those seeking fertility services 

will have access to care at United Healthcare’s Fertility Center’s of Excellence, 

facilities that exceed clinical standards.

 See how the UHC Centers of Excellence (COEs) provide 

support in moments that matter for these persona employees.

https://www.whyuhc.com/servicenow
https://www.2nd.md/activate/step1/servicenow
https://apps.apple.com/gb/app/2nd-md-direct-access-to-worlds/id638171847
https://play.google.com/store/apps/details?id=com.secondmdlive.com&hl=en
https://member.uhc.com/myuhc?currentLanguageFromPreCheck=en
https://apps.apple.com/us/app/unitedhealthcare/id1348316600
https://play.google.com/store/apps/details?id=com.mobile.uhc&hl=en_US&gl=US
https://member.uhc.com/myuhc?currentLanguageFromPreCheck=en
http://myuhc.phs.com/cancerprograms
https://member.uhc.com/myuhc?currentLanguageFromPreCheck=en
https://member.uhc.com/myuhc?currentLanguageFromPreCheck=en
http://servicenowbenefits.com/wp-content/uploads/2022/10/PDF-Member-Journey_Presentation-for-posting.pdf
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Programs for Kaiser members

Having a good health plan is important for peace of mind. So is getting quality care. With Kaiser Permanente, you get both. Visit kp.org/myhealthyplace to see how 

they can improve your care experience, no matter what stage of life you’re in.

Save time and 
money with 
virtual care  
The Kaiser HMO plan 
includes 24-hour virtual 
care, which means you 
can connect with your 
Kaiser Permanente care 
team by phone, email, or 
video on your schedule. 

Wellness apps
Kaiser offers four helpful wellness apps to members at no cost. Visit self-care 
tools to learn more. 

• The myStrength mobile app provides self-care tools right at your fingertips, 

and you can create a personalized program to help with depression, stress, 

anxiety, and more. 

• Calm uses meditation and mindfulness practices to help lower stress, 

reduce anxiety, and improve sleep quality. 

• Classpass offers access to thousands of on-demand workout videos and 

reduced rates on livestream and in-person classes. 

• Ginger is a 1-on-1 text-based support for many common challenges – from 

anxiety, stress, and low mood to issues with work, relationships and more. 

Wellness coaching
Get one-on-one guidance from a personal wellness coach to make your 

health goals a reality. Kaiser’s wellness coaches are health educators with 

expertise in behavior change and preventive care, which will help you create 

a customized action plan to get there.

Kaiser Fertility
For Employees and their dependents enrolled in the Kaiser plan, robust fertility 

services are available. From initial diagnosis of infertility all the way to one 

cycle of advanced reproductive therapy. For more information about Kaiser’s 

fertility coverage visit https://www.kpivf.com/ or call Kaiser’s member services, 

800-464-4000.

Get 24/7 access to your medical 
plan information, view your claims, 
download your I.D. card, find a 
provider, and more!

• Download the Kaiser app 

• Register for an account at kp.org

• Find an in-network provider

https://healthy.kaiserpermanente.org/learn/care-made-easy
https://healthy.kaiserpermanente.org/health-wellness/mental-health/tools-resources/digital
https://healthy.kaiserpermanente.org/health-wellness/mental-health/tools-resources/digital
https://healthy.kaiserpermanente.org/health-wellness/wellness-coaching
https://www.kpivf.com/
https://healthy.kaiserpermanente.org/southern-california/pages/mobile-app
https://healthy.kaiserpermanente.org/southern-california/front-door
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Health Savings Account (HSA) for UHC HDHP members

Coverage Tier  
in UHC HDHP

ServiceNow Annual 
Contribution*

Annual Contribution 
Limit**

Employee-only $1,000 $3,850

Employee and 1+  
dependents

$2,000 $7,750

* The ServiceNow contribution shown above assumes you’re enrolled in the HDHP as of January 1. 
This amount is prorated if you’re hired/registered after January 1. Contributions are effective as of 
the first of the month following the effective date of your enrollment in the HDHP.

** The IRS annual contribution limit includes the ServiceNow contribution on your behalf.

• Free money! ServiceNow contributes to your HSA when you first enroll 

in the HDHP plan and each January that you’re enrolled thereafter.

• Triple tax advantages. You don’t pay federal taxes on the money you 

set aside, your balance earns interest tax-free, and you won’t pay 

taxes on withdrawals for qualified expenses.

• You own it. Funds in your HSA never expire and are yours to keep even 

if you leave ServiceNow.

• It gets better with age! If you’re age 55+, you can contribute an 

additional $1,000 per year. 

 

• Funding your account is easy. You can elect to make contributions 

via payroll deductions and adjust your deduction amount as often as 

you like throughout the year.

• Convenience. In addition to using your Optum Bank debit card for 

making payments or reimbursing yourself, you may elect to pay the 
provider directly out of your Optum account.

• Investment opportunities. Once your Optum HSA balance reaches 

$2,100, you can invest the funds and earn interest on your balance.

Learn more at optumbank.com.

Awesome features of an HSA

If you’re enrolled in the UHC HDHP, you can participate in the HSA through 

Optum Bank. Not only can you offset your out-of-pocket expenses by setting 

aside money through pre-tax payroll deductions, but you’ll also receive a 

generous contribution from ServiceNow on your behalf. You can use the 

money in your account to pay for eligible medical, dental, and vision costs—

for yourself and your tax-qualified dependents.

https://www.optumbank.com/
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Flexible Spending Accounts (FSAs)

Our Healthcare and Dependent FSAs are administered through Navia Benefit Solutions and allow you to pay for eligible expenses with pre-tax dollars.

How do FSAs work?
You estimate how much you expect to spend on eligible healthcare expenses 

in the plan year and elect to have that amount deducted from your pay on a 

pre-tax basis. When you incur expenses, you use your tax-free FSA contributions 

to pay them—either by paying with your Navia debit card or submitting a claim 

to Navia for reimbursement.

The plan year runs from January 1 to December 31. If you enroll after January 1,  

your plan year runs from your enrollment date through December 31. Only 

expenses incurred while you’re a participant in the plan are eligible for 

reimbursement.

Annual FSA contribution limits

FSA Type FSA Contribution

Healthcare FSA $3,050

Dependent Care FSA
$2,500 (married filing separately) 

$5,000 (married filing jointly)

Healthcare FSA fast facts
• You can contribute between $100 and $3,050 in 2023.

• Most medical, dental, and vision care expenses not paid for by your health 

insurance are eligible for reimbursement.

• The available Healthcare FSA balance on your debit card and in your 

reimbursement account will reflect your annual election amount less any 

claims paid to date.

• The Healthcare FSA allows you to roll over up to $610 of unused Healthcare 

FSA funds from one year into the next.

Dependent FSA fast facts
• You can contribute between $100 and $5,000 per married couple ($2,500 if 

married, filing separately), the IRS maximum for 2023.

• Most dependent expenses that make it possible for you (and/or your 

spouse) to work or attend school full-time are eligible for reimbursement.

• You may pay for eligible expenses up to one month in advance.

• The available Dependent FSA balance on your debit card and in your 

reimbursement account will reflect your year-to-date contributions less any 

claims paid to date.

• “Use it or lose it.” You must carefully project your annual costs because any 

funds left in your account once the plan year closes will be forfeited—there 

is no rollover for the Dependent FSA.

IRS rules to keep in mind
• This benefit must be elected every year.

• Healthcare and Dependent FSAs are separate accounts and money 

cannot be transferred between the two.

• For a full list of plan rules and IRS-approved expenses, visit: naviabenefits.
com/participants/benefits.

• If you are contributing to an HSA, you cannot participate in a Healthcare 

FSA. However, you can participate in a Limited Purpose FSA (dental and 

vision expenses only).

http://naviabenefits.com/participants/benefits
http://naviabenefits.com/participants/benefits
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Dental coverage

Delta Dental administers dental coverage. Under the plan, you can see any 

dentist you choose, but you’ll receive a higher benefit when you receive 

services from a dentist in the Delta Dental network. Check out Delta Dental  
to find a dentist.

All Delta Dental members receive preventive services—including three 

cleanings per year—at no cost. In addition, orthodontia is covered for both 

children and adults!

Plan features In-network and non-network* combined

Annual deductible $50 individual / $150 family

Annual maximum benefit $2,500

Preventive services
Cleanings

Bitewing x-rays

Covered at 100%

Three times per calendar year

Twice per calendar year

Basic services No charge after the deductible

Major services 40% after deductible

Orthodontia** 50% up to $2,500 Lifetime Maximum (deductible 

waived)

* Non-network claims are based on Delta Dental’s reasonable and customary allowances.

** The increased Orthodontia lifetime maximum applies to services received on or after  
January 1, 2023.

Vision coverage

Vision coverage is administered by Vision Service Plan (VSP) and provides 

yearly exams, lenses, and frames, as shown below. VSP has an extensive 

provider network (check out vsp.com), and you’ll receive the most savings 

when you stay in-network. VSP also has exclusive member extras for more 

savings, with discounts on LASIK, contact lens supplies, and even hearing aids.

Plan features In-network

Examination copay $10

Materials copay $25

Contact lens copay Up to $60

Lenses:
Single vision, bifocal, trifocal,

lenticular

Covered in full every calendar year after 

materials copay

Frames (every year) $175 allowance once every calendar year

Contacts (elective) $175 allowance once every calendar year

(in lieu of lenses and frames)

Contacts (medically necessary) 100% of plan allowance after copay

Access the VSP network at your local Costco, Walmart, and Sam’s Club 

locations and online. 

https://www1.deltadentalins.com/
http://vsp.com
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Employee Assistance Program (EAP)

Mental health support when you need it 
Our EAP through Lyra Health offers you and your dependents fast and 

convenient access to mental health and counseling services. You also have 

access to financial, legal, and other work/life services and referrals. Easy online 

access delivers the care you need directly to help you be your best self.

Mental health and counseling

• Connect to effective care for stress, depression, anxiety, relationship issues, 

and more

• Receive up to 25 live or video therapy sessions at no cost to you 24/7 

phone access to immediate support

Lyra Learn, eLearning platform 

• Build strategies to help improve your wellbeing at work and home with  

Lyra Learn

• To get started, visit learn.lyrahealth.com and enter #servicenow687

Work/life resources

• Financial planning legal consultations

• Identity theft resolution support

• Assistance in finding child, elder, and pet care

Visit servicenow.lyrahealth.com to get started or servicenowbenefits.com/
mental-wellbeing for more information.

Wellbeing platform

People are the center of everything we do, and we know it’s a struggle to 

integrate life and work demands. We continue to invest in wellbeing programs 

that are globally consistent and support diverse needs and lifestyles. 

Virgin Pulse 
Virgin Pulse is your wellbeing hub. From tracking steps and habits to virtual 

classes through Les Mills to accessing all your wellbeing programs in one 

place, it offers a personalized platform to choose how you work on all aspects 

of your health. 

Options to explore include:

• Tracking your physical activity

• Learning about managing stress effectively improving your sleep habits

• Educating yourself about healthy living

Invite colleagues to participate in challenges or join a group to interact with 

others on the platform. To register, go to Okta and select Virgin Pulse or visit 

join.virginpulse.com/servicenow and create your account. Sign in to start 

earning rewards for making healthy lifestyle choices. 

After registering, you can access your account by going to member.
virginpulse.com or download the Virgin Pulse app in the App Store or  

Google Play Store.

https://learn.lyrahealth.com/learn
https://servicenow.lyrahealth.com/
https://servicenowbenefits.com/mental-wellbeing/
https://servicenowbenefits.com/mental-wellbeing/
https://servicenow.okta.com/login/login.htm?fromURI=%2Fhome%2Fservicenow_virginpulse_1%2F0oa1ne7ugucvuFpek0h8%2Faln1ne80t7nrzcv5l0h8
https://enroll.virginpulse.com/#/enrollmentGroups/99cbf44d-9e0b-4364-a76c-ace6fbf8b665/step/1
https://app.member.virginpulse.com/
https://app.member.virginpulse.com/
https://apps.apple.com/us/app/virgin-pulse/id793322895
https://play.google.com/store/apps/details?id=com.virginpulse.virginpulse&hl=en_US&gl=US
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Life and family wellbeing resources

Fertility support
FertilityIQ provides an extensive fertility and family planning learning platform 

with over 200 expert-led courses on various topics. If you want to move 

forward with a fertility-related service, FertilityIQ offers a searchable database 

of doctors and clinics, including detailed profiles and real patient reviews. 

Register for your free membership and add up to two friends or family 

members. 

Adoption assistance
If you’re growing your family through adoption, you can receive up to  

$10,000 (subject to applicable tax and withholding) per child for eligible 

adoption expenses to support you when welcoming your new family member. 
Learn more on ServiceNow’s Employee Portal.

Parenting support
Cleo provides personalized support for family building and parenting needs  

for raising children from the day they are born up to age 12. A dedicated 

Family Guide via a convenient app helps with everything from family  

planning to the transition to parenthood, navigating sleep, feeding,  

emotional wellness, childhood development, and more. Register and 
schedule a call with a Cleo Guide. 

Caregiver support
Grayce provides expert guidance and concierge services when assessing 

care solutions for you or your loved ones to help lighten the load. With Grayce, 

dedicated guides support financial, legal, medical care, social, or functional 

needs for you or a loved one. They also offer important emotional support for 

you and your family during times of change. Register and start messaging your 
Grayce advisor. 

Child development resources
RethinkCare is a best-in-class support program designed to help parents and 

caregivers of children with developmental disabilities, behavior challenges, 

or learning differences. The new online platform, which can be accessed 

directly from Virgin Pulse, offers a variety of on-demand courses from mindful 

parenting to developmental skills. ServiceNow employees receive 12 hours per 

year of virtual coaching consultations with specialized clinicians. Register for 
Virgin Pulse and go to the Programs page to access your account. 

Parental Leave
Paid parental leave is available to all new parents. Birthing parents are 

granted up to 20 weeks of full base pay and all other new parents are granted 

up to 12 weeks of full base pay from date of birth.

For more information on these life and family resources, 

including how to get started, visit servicenowbenefits.com/
life-and-family/.

https://servicenow.fertilityiq.com/
https://surf.service-now.com/esc?id=surf_kb_article&number=KB0051105
https://hicleo.com/activate/
https://hicleo.com/activate/
http://www.withgrayce.com/activate
http://www.withgrayce.com/activate
https://app.member.virginpulse.com/#/home
https://app.member.virginpulse.com/#/home
http://servicenowbenefits.com/life-and-family/
http://servicenowbenefits.com/life-and-family/
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Financial wellbeing resources

Retirement savings plan
Our 401(k) plan through Fidelity helps you save money for retirement by 

allowing three types of contributions: traditional pre-tax, Roth, and after-

tax with Roth in-plan conversion. In addition, you can elect a different 

contribution rate as a Bonus election for your annual bonus and commissions. 

ServiceNow will match pre-tax and Roth contributions – 50% of the first 6% of 

your annual eligible earnings up to IRS limits. Annual eligible earnings include 

base salary, bonus, and commissions. If you don’t save 6% between pre-tax 

and Roth, you’re missing out on a valuable part of how ServiceNow helps you 

build financial security. After-tax contributions are not eligible for the employer 

match.

401(k) fast facts
• You’re eligible to participate immediately upon your date of hire.

• For 2023, you can contribute up to $22,500. If you’ll be age 50 or older as 

of December 31, 2022, you can contribute an additional $7,500 in “catch-

up” contributions. These IRS limits apply to contributions made to any 401(k) 

Plan during the calendar year, including a prior employer’s 401(k) Plan.

• All participants can contribute up to $33,600 after-tax.

• New employees are auto-enrolled at a 6% pre-tax contribution rate after 

30 days but this amount can be changed at any time. Interns are not auto-

enrolled. 

• The contributions you make and the match from ServiceNow are always 

100% vested. 

For more information, visit servicenowbenefits.com/401k-plan.

Employee Stock Purchase Plan
Acquire equity interest in ServiceNow at a 15% discount through payroll 

deductions by contributing between 1% and 15% of your pay to purchase 

ServiceNow stock. Eligible participants can enroll in the program from January 1  

through January 25 and July 1 through July 25. Full details and instructions 

for participating will be sent to all employees in advance of the ESPP open 

enrollment period.

For more information on these financial resources, including 

how to get started, visit servicenowbenefits.com/financial/.

http://servicenowbenefits.com/401k-plan
http://servicenowbenefits.com/financial/
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Commuter benefits
Use our commuter benefit program, administered by McGriff, to save money 

instantly by setting aside pre-tax funds to pay for transportation and parking 

expenses related to your commute to and from work.

Transit benefit fast facts
• You can contribute up to the IRS maximum of $300 per month for transit.

• Eligible expenses include bus, vanpool, subway, ferry, and train.

• Transit expenses MUST be paid with your McGriff Benefit Access commuter 

card—you cannot pay out-of-pocket and be reimbursed.

• This benefit works with nearly 250 transit agencies across the US. Visit 

servicenowbenefits.com/commuter to see which ones participate.

Parking benefit fast facts
• You can contribute up to the IRS maximum of $300 per month for parking.

• Eligible parking expenses may be paid with your commuter card, or paid 

out-of- pocket and submitted for reimbursement

IRS rules to keep in mind
• You can start, stop, or change your elections at any time.

• Once the money is in your account(s), it cannot be refunded to you 

except for eligible commuter expenses.

• If you leave ServiceNow, any funds remaining in the plan will be forfeited— 

they will not be refunded to you.

Voluntary legal and identify theft services
Access a top-quality attorney network with a wide range of specialties 

through MetLife and identity theft protection services through Aura.

Medical Benefits Abroad & Business Travel Accident
We recognize that business travel is essential to supporting our goal of 

becoming the DESCO21C. With that in mind, we have programs to ensure 

your business travel is safe and secure. 

• Medical Benefits Abroad: The Medical Benefits Abroad (“MBA”) plan 

includes cover for unexpected illness or injury while you’re travelling on 

business, whether you need hospital or out-patient care, emergency 

dental treatment or a replacement prescription. And because there’s 

nothing worse than falling ill when you’re far from home, the MBA plan is 

there to make the process smooth and hassle-free. Our MBA is provided 

through Cigna. 

• Business Travel Accident: The Business Travel Accident (“BTA”) coverage 

ensures that in the event of a major accident or incident while traveling for 

business. Whether you lose your luggage, get in a car accident, or have a 

debilitating injury – the BTA provides cover for you.

http://servicenowbenefits.com/commuter
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Disability insurance

Life can be full of surprises. If you’re ever unable to work due to an illness 

or injury, disability insurance ensures that you have a safety net in place. 

ServiceNow provides the following coverage:

Short Term Disability
All employees in California are covered under the Voluntary Disability 

Insurance (VDI) Plan.* All other employees are covered under the Short Term 

Disability (STD) plan through The Larkin Company.

Both VDI and STD benefits replace 70% of your weekly salary up to $2,600 per 

week for up to 180 days. Benefits begin eight days from your initial date of 

disability and are based on your pay as of your last day of full-time work.

Long Term Disability
Long Term Disability (LTD) insurance is administered through Prudential and 

provides income protection for disabilities that extend beyond 180 days. LTD 

benefits can equal up to 60% of your monthly salary to a maximum benefit 

of $20,000, reduced by other sources of disability income. Because the value 

of the LTD premium is added to your taxable income each pay period, any 

benefit you receive will be non-taxable.

Cost of coverage
ServiceNow provides STD and LTD coverage at no cost** to you. However, the 

value of the employer-paid LTD premium is added to your taxable income so 

that any benefit you might receive is non-taxable.

Employees in California contribute a small percentage of their salary toward 

the full cost of VDI coverage, in accordance with the state-mandated 

program.

*  Applies to all California employees unless you’ve opted out of VDI and are covered instead by 
the State Disability Insurance (SDI) plan. If you’re covered by SDI, the amount you contribute 
toward coverage will be the same as VDI but the weekly benefit will be lower.

** Employees residing in states with mandatory employee-paid programs contribute to those plans 
in accordance with the state requirements. Any benefits you receive from a state plan will be 
coordinated with any STD or LTD benefit you’re eligible to receive.
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Life and accident protection

ServiceNow provides Basic Life and Accidental Death & Dismemberment (AD&D) coverage through Prudential at no cost to you. You also have the opportunity to 

elect additional coverage for yourself and your eligible dependents.

Basic Life and AD&D
ServiceNow provides Basic Life insurance in the amount of 2x your annual 

salary (including base salary, target bonus, and commissions), to a maximum 

benefit of $1M. Basic AD&D insurance provides an additional 2x your annual 

salary to a maximum benefit of $1M should you pass in an accident or suffer a 

severe injury due to an accident.

Voluntary Life and AD&D
Voluntary Life and AD&D allows you to purchase additional coverage 

for yourself, as well as coverage for your spouse/domestic partner and/

or child(ren). This is a voluntary benefit, which means you pay 100% of the 

cost of this coverage. Rates are based on your age and can be found at 

servicenowbenefits.com.

You must be enrolled in Voluntary Life coverage for yourself to elect Voluntary 

Life coverage for your spouse/domestic partner and/or child(ren). This 

requirement does not apply to Voluntary AD&D coverage.

Available coverage Voluntary Life Voluntary AD&D

Employee
Increments of coverage 

Maximum benefit 

Guaranteed issue

$10,000

$500,000

$200,000

$10,000

$500,000

N/A

Spouse/domestic partner 
Increments of coverage 

Maximum benefit 

Guaranteed issue

$5,000

$500,000*

$50,000

$5,000

$500,000

N/A

Child(ren)
Increments of coverage 

Maximum benefit 

Guaranteed issue

$1,000

$10,000

$10,000

$10,000

$10,000

N/A

* Cannot exceed 100% of your approved Voluntary Life amount.

Key Terms

Evidence of Insurability (EOI) Guaranteed Issue (G.I.) Beneficiary

The process by which Prudential determines 

if you are insurable for the amount of 

coverage requested.

You can obtain the amount of Voluntary 

Life coverage as a new hire/newly eligible 

without needing to provide EOI.

The person(s) designated by you to receive 

benefits from the program.

http://servicenowbenefits.com
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Additional benefits and perks to support your wellbeing 

Flexible Time Off
Everyone needs time off from work to relax, recharge, and 

take care of personal business. There is no annual accrual. 

Instead, you can enjoy the flexibility to take time off whenever 

you need it, without worrying about available hours. Be sure to 

talk with your manager when making your time off plans.

Paid holidays
ServiceNow observes 13 paid holidays each year—and 

sometimes adds an extra day depending on where a 

designated holiday falls in the week.

Volunteerism
ServiceNow encourages you to support the cause(s) that 

matter to you by offering 20 hours of paid volunteer time off 

each year.

Giving at Now
When you donate to the charity of your choice through the 

Giving at Now platform, ServiceNow will match your donation 

dollar for dollar—to a maximum of $1,000 per year.

Fond (perks and discounts)
Through the Fond platform, you have instant access to best-

rate-guaranteed discounts on hundreds of products and 

services—including legal services, pet insurance, fitness, travel, 

professional development, home services, entertainment, and 

more. 

Education Assistance program
To support your continuing education and career 

development, our Education Assistance program provides 

financial assistance for degree, university, and certain 

professional certification programs—up to $5,250 per calendar 

year, in alignment with US code Section 127—to offset the 

cost of tuition, required books, materials, and fees for job-

related courses. Just remember, you must get approval for 

reimbursement before beginning your course.
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Per pay period payroll contributions

Plans Employee-only
Employee +
spouse/domestic partner

Employee + children Employee + family

UHC PPO $49.00 $226.50 $141.50 $282.50

UHC Hawaii PPO $56.50 $231.00 $183.50 $330.50

UHC HDHP w/HSA $17.50 $134.00 $68.50 $169.50

Kaiser HMO (CA) $28.00 $130.50 $86.00 $166.50

Delta Dental $3.00 $9.00 $14.00 $20.00

VSP Vision $1.00 $3.50 $3.50 $6.50

Payroll contributions are deducted from your paycheck on a semi-monthly basis.

The IRS allows most benefit contributions to be deducted from your paycheck on a pre-tax basis, which lowers your taxable income. However, the IRS applies 

different rules when you are covering a domestic partner and/or a domestic partner’s children. Visit the ServiceNow Benefits site for important information on 

domestic partner eligibility and taxation of coverage.

https://servicenowbenefits.com/2023-plan-costs/
https://servicenowbenefits.com/2023-plan-costs/
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The fine print
This brochure is intended to provide a convenient summary of the ServiceNow US 

benefit plans as of January 1, 2023. It is not intended to be a legal document or 

guarantee of coverage. If there are any inconsistencies between the information 

in this brochure and the plan documents or contracts, the plan documents and 

contracts will prevail. You can request a plan description for health benefits, long 

and short term disability benefits, life and AD&D benefits, flexible plan benefits, and 

401(k) benefits, which will provide more information about each benefit plan.

Revised October 2022


